Security Committee Helpful Tips & Reminders:

e Guard Hours at Jack Nicklaus gate
- Sunday — Thursday: 6:00 am to 10:00 pm
- Friday — Saturday: 6:00 am to 11:00 pm

e Quick Pass is our most convenient and effective tool for authorizing access into the
neighborhood for all visitors, service providers and contractors. If you have questions
about setting up an account or need a “refresher” course, please contact the guard
supervisor and they will be happy to assist you.

e All visitors, contractors and service providers must enter the neighborhood through
the 100 Jack Nicklaus Gate, not the Honors Gate. Since some GPS Applications may still
route vehicles to the Honors Gate, please make sure your visitors, contractors and
service providers are aware of this requirement before arriving, which will save them
time and inconvenience.

e All contractors and service providers must present a valid and current driver’s license
and proof of auto insurance to the guards. Please ensure they are aware of these
requirements before their arrival to prevent misunderstandings, delays, and
inconvenience.

e Phone Calls to the Guard House should be limited to unusual situations, special
requests, and security related questions. Due to increased traffic volume, our guards do
not have the capacity to make or receive a high volume of calls. Your consistent use of
Quick Pass will ensure our guards will have the time to focus on their primary duties.

e Please remember to comply with all speed and stop signs within our neighborhood for
everyone’s safety. Ensure all visitors are aware of and comply with our traffic and safety
rules.

Adhering to this guidance will help facilitate quick and easy access for our family, friends, and
contractors while contributing to the safety and security of our community.

Thank you for your support and cooperation!



